
AT&T Remote VaultSM Service 
 
 
Faced with growing volumes of business 
critical data that have to be available 
24x7, businesses are finding an 
increasing need for a fast, efficient, and 
automated backup solution.  With AT&T 
Remote Vault Service, a remote, 
maintenance-free online backup 
service, the dilemma of meeting 
comprehensive data protection needs 
is here at a price you can afford. 
 
Complete Data Protection 
AT&T Remote Vault is a fully-managed 
remote backup and restore service that 
meets businesses data protection, 
business continuity, and financial 
requirements. With AT&T Remote 
Vault, you can use your broadband 
Internet connection to backup data 
from servers, PCs, or laptops to a 
secure off-site storage facility, where 
it is available for recovery at any time 
and to any location.  
 
Backup and Restore Made Easy 
AT&T Remote Vault Service simplifies 
every aspect of data protection, including 
system, implementation, configuration, 
administration, and actual backup and 
restoration. All data protection tasks are 
straightforward and require no training or 
technical expertise. And, when your 
business grows, you can protect your 
expanding data volumes simply and with 
no capital expenditures. Remote Vault 
will not become obsolete and is 
continually available to meet your data 
protection requirements. 
 
How it Works 
Using advanced content addressed 
storage technology, once an initial 
backup has been completed for a 
particular server or PC, daily backups 
and point-in-time snapshots occur with 
minimal impact on system and network 
performance. And with its web-based 
portal, AT&T’s Remote Vault service 
ensures immediate access to vital 
company data. This enables data 
recovery whenever and wherever you 
need, whether to an existing company 
location or a disaster recovery facility. 
 
 

  
 
Security All the Way 
Your data is secured at every point 
during backup, storage, and recovery. 
Using government standard 128-bit AES 
encryption, AT&T Remote Vault ensures 
that your data is safely transmitted. Your 
data is stored in an AT&T Internet Data 
Center with extensive physical security 
including redundant, uninterruptible 
power sources, state-of-the-art fire 
suppression and air conditioning 
systems, and network management and 
monitoring. With AT&T Remote Vault, 
you can be assured that your business 
data is protected. 
 
Intuitive Restore Process 
AT&T Remote Vault is designed to make 
data restores easy and intuitive, even for 
a non-technical user. Simply log into the 
AT&T Remote Vault restore site, select 
the data you want to restore, and identify 
where you want to restore it. Data can be 
restored anytime and anywhere, even to 
a different PC or server. You can recover 
the current version of a file or restore a 
previous version in a few minutes without 
IT assistance. 
 
Centralized Management 
AT&T Remote Vault enables 
administrators to centrally manage the 
entire account, company-wide, from a 
single web-based portal. You can get the 
status of all backups, view the amount of 
data being protected, and manage your 
account options all from the AT&T 
BusinessDirect® Portal. 
 
On-Demand Service 
AT&T Remote Vault Service is a pay-as-
you-go service, making data backup and 
restore costs predictable, affordable, and 
manageable. The service includes all the 
service delivery hardware, software, 
installation, configuration, and operational 
support to provide a best practices data 
protection service at a cost less than you 
might expect.  Backed by our world-class 
24x7 monitoring, management, and 
support services, Remote Vault offers a 
fast, cost-efficient, and convenient way to 
achieve reliable and secure data 
protection, and fast and easy restores. 

  
 
Benefits 
Pay only for what you use 
 
Easy to implement, use, 
administer, and maintain 
 
Easy to scale and add servers and 
PCs to the service 
 
No capital expenditure required 
 
Automated backups, 
easy restores 
 
No IT assistance required 
 
Backups run in the background 
without impacting performance 
 
 
Features 
Supports PCs, laptops 
and servers 
 
Allows hourly, daily, weekly 
or on-demand backups 
 
Utilizes easy and intuitive 
restore process 
 
Provides centralized 
management with usage 
tracking and analysis 
 
Uses government standard 
128-bit AES encryption 
 
 
 
 

 

 For pricing and more information, 
contact: 
 
VGM Technologies 
800-824-8468 
vgmtadditions@vgm.com 
 
 
 

 


